BUSINESS INSURANCE FLOWCHART FOR CLEANING AND JANITORIAL BUSINESSES
There’s one insurance truth that unites all businesses, big and small. Everyone benefits from General Liability and Property Insurance.
As a small-business owner, you may be eligible for a Business Owner’s Policy (a, which bundles these foundational policies together at a reduced
premium.
Now that you know the basics, read on to get an idea about the other policies you might need.

Does your
business own a
vehicle?

Are you
sure?

No

Does your business
rely on personally
owned vehicles for
work purposes?

No
No

Yes

Yes

Yes

YOU NEED:
Commercial Auto
Insurance. This covers
liability and property
damage expenses
arising from accidents in
your business vehicle.

Do you have
employees?

YOU NEED:
Hired and Non-Owned
Auto Insurance. This
covers liability expenses
including vehicles used for
work that aren’t owned
by the business.

No

YOU NEED:
Workers’ Compensation
Insurance. This pays
for your work-injured
employees’ medical bills
and replacement wages.

Yes

YOU NEED:
Inland Marine Insurance.
Your Property policy may
not cover your costly
equipment when it’s away
from your primary business
location. This rider can fill
that gap.

Do you have keys
to your clients’
buildings?

No

Do you service
multiple premises?

No

Yes

YOU NEED:
Umbrella Insurance.
This boosts your liability
protection and can be
applied to your General
Liability and HNOA
Insurance.

Yes

YOU NEED:
Lost Key Coverage. This
is a General Liability rider
that pays to replace locks
in your clients’ buildings
when your keys are lost or
stolen.

Do your clients
own valuable
property that you’re
responsible for
cleaning?

No

Do you clean
buildings during
business hours?

No

Yes

YOU NEED:
Premises-Ongoing
Operations Coverage. This
GL rider offers additional
slip-and-fall liability
protection.

Do you use toxic
chemicals when
cleaning client
property?

No

Yes

YOU NEED:
Pollution Coverage. This
Property rider pays for
damages associated with
toxic chemicals. Ask your
agent about it.

Yes

Ever wonder how you
would make ends
meet if your clients’
buildings couldn’t
be accessed for
cleaning?

YOU NEED:
Products-Completed
Operations Coverage.
This GL rider offers liability
protection for damage
to valuable surfaces from
cleaning chemicals.

Yes

YOU NEED:
SPICE Endorsement. This
Property Insurance rider
offers you additional
Business Interruption
coverage when your
business locations can’t
be serviced (e.g, due to
property damage).
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No

Yes

Do you travel to
business locations
with your valuable
property in tow?

